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Dear Daniel 

I would gladly recommend your company to other NHS organisation for the following reasons: 

1. Very competitive 
2. Reliability and good quality of w r k  
3. Phone calls/emails are always returned 
4. Any dissatisfaction discussed and appropriate remedial or alternative choice canied out 
5. Invoices are always correct and itemised 
6. Staff are polite, also cleanltidy all mess up after completion of work 
7. Will give advice when they are not quoting for a job 

As you can see we are very satisfied with the service that the DL Company provide and will carry 
on using their services for the foreseeable future. 

Yours sincerely 

Maintenance De 4' opment m c e r  


